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SURVEY INSTRUCTIONS
. . EXAMPLE
Please carefully follow the steps t.>elow when completing this survey. RIGHT  WRONG
* Use only a blue or black ink pen that does not blot the paper WAY WAY
e Make solid marks inside the response boxes v v
* Do not make other marks on the survey > X &
Please complete your survey at your workplace in order to receive time on-the-clock to take the survey.
Begin the survey by answering the following question regarding Extremely Extremely oa
your level of satisfaction with the Postal Service as a place to work. Dlssa;'Sﬁeg 3 4sat';ﬁed Know
. . vVvVvVvyvyy v
0. On a five-point scale, where 5 means extremely satisfied and 1 means extremely
dissatisfied, how satisfied are you with the Postal Service as a place to work? ............... l:l l:l l:l l:l l:l I:l
Strongly Strongly Don’t
i . Disagree Agree Know/ Does
On a five-point scale, where 5 means strongly agree and 1 means strongly disagree, 1 2 3 4 5 Not Apply
please rate your level of agreement with the following items. VVVYVYyYY v
1. Tknow what is expected of Me at WOTK. ......cocuiiriiiiiiiiiiiiienieiiee ettt I:l I:l I:l I:l I:l I:l
2. Ihave the materials and equipment I need to do my work right..........c..ccceeeeiininnencenn. l:l l:l l:l l:l l:l I:l
3. At work, I have the opportunity to do what I do best every day. ........ccccceceerieieniiereennenne. HiEIEIE ]
4. In the last seven days, [ have received recognition or praise for doing good work. ......... l:l l:l l:l l:l l:l I:l
5. My supervisor, or someone at work, seems to care about me as a Person............ce.uevee.. l:l l:l l:l l:l l:l I:l
6. There is someone at work who encourages my development...........c.ccuceveeeceeceeeenennens HiEIEIE ]
7. At work, my OpinioNns SEEM tO COUNL. ..c.uueruteertierrierirerreertrenueesteesseesseesnseesseesnseessaessesnses l:l l:l l:l l:l l:l I:l
8. The mission or purpose of my company makes me feel my job is important. ................. l:l l:l l:l l:l l:l I:l
9. My fellow employees are committed to doing quality WOrk. ..........cccceeviiiiniiniiiiniennennne. I:l I:l I:l I:l I:l I:l
10. Thave a best friend at WOTK. ........cocueiiiiiiiriiiiiniiiiececteee e l:l l:l l:l l:l l:l I:l
11. In the last six months, someone at work has talked to me about my progress. ................ HiEIEIE ]
12. This last year, I have had opportunities at work to learn and grow...........ccccceecveerevernenne. l:l l:l l:l l:l l:l I:l
13. My immediate supervisor has recently spent one-on-one time with me to discuss my
WOTKPIACE NMEEAS. ...ttt ettt ettt e bt et e et e sabe e bt e sabeebaesnneensee l:l l:l l:l l:l l:l I:l
Please describe any positive changes you’ve seen on your work team.
Please see the enclosed FAQs for information on how comments are reported.
THANK YOU for your participation!
Please mail your completed survey to Gallup no later than Friday, June 11, 2021,
using the postage-paid business reply envelope provided.
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